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About
- Cabincrewflyer

Cabincrewflyer is a professional
training institute dedicated to
preparing aspiring Cabin Crew
and Ground Staff candidates for
airline interviews through
personalised guidance, practical
training, and confidence-
building techniques.

Our approach focuses on
individual growth, professional
presentation, and clear
communication, ensuring that
every student is prepared to
meet airline interview standards
with confidence and clarity.




Deepti Pundhir

Founder & Head Coach, CabinCrewFlyer
Cabin Crew Coach | Soft Skills Trainer | Makeup Educator

Deepti Pundhir is a highly experienced aviation
professional and the Founder and Head Coach of
Cabincrewflyer, bringing over a decade of in-flight
experience to cabin crew and ground staff
training. As a former Flight Purser, she has
worked with five-star airlines as well as VVIP
private charters, gaining strong exposure to
international service standards, professional
conduct, and airline interview expectations.

During her aviation career, Deepti was closely
involved in observing and assessing cabin crew
performance, which allowed her to develop a
deep understanding of what airlines genuinely
seek during the selection process. Recognising
the gap between traditional coaching methods
and real airline expectations, she established
Cabincrewflyer as a focused training institute
dedicated to structured, interview-oriented
preparation.

Her training methodology is based on real-world
airline standards, with emphasis on
communication skills, professional grooming,
body language, personality development, and
interview presence. Deepti believes that airline
interviews are not about memorised answers, but
about confidence, clarity, and professional self-
presentation.
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“Right preparation, clarity, and confidence
are the foundation of success in airline

interviews.”
-Deepti Pundhir

A strong advocate of personalised With integrity, experience, and a

training, she understands that every commitment to quality training, Deepti
aspirant has unique strengths and continues to lead Cabincrewflyer with the
challenges. Under her leadership, aim of helping aspiring aviation
Cabincrewflyer follows an individual-  professionals invest their time and effort
focused approach, offering structured into the right preparation for a successful
guidance, honest feedback, and career in the airline industry.

continuous support to help students
build confidence and achieve
consistent improvement.
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Unlike mass coaching institutes that rely on overcrowded
classrooms and standardised training, Cabincrewflyer
follows a focused, student-centric approach built around
real airline interview expectations.

OUR PROGRAMS EMPHASISE:

Structured training aligned with « Limited batch sizes for
current airline interview expectations meaningful learning

Focus on confidence, » Interview-specific preparation
professionalism, and interview rather than generic theory
presence

« Personal mentoring tailored to
Practical preparation covering individual strengths
communication, grooming, and body
language » Direct, transparent feedback

that drives real progress
Supportive learning environment
that encourages steady
improvement




What services you can expect from us:

Clear direction. Structured training. Consistent growth.

® Personalised Training

Individual-focused guidance tailored to
each aspirant’s strengths and
improvement areas.

® Spoken English

Sessions designed to improve
clarity, fluency, and confidence for
airline interviews.

® Grooming Skills

Professional grooming guidance
based on airline appearance and
presentation standards.

® Personality Development

Training to build confidence,
professional behaviour, and
interview readiness.

® Vocal Training

Voice modulation and pace
training for calm, confident
speaking.

® Communication Skills

Coaching to improve responses,
interaction, and overall interview
communication.

® Mock Interviews

Airline-style mock interviews with clear,
constructive feedback.

® Resume & Cover Letter

Guidance to create airline-appropriate
resumes and cover letters.

® Offline Classes (Lucknow)

Classroom-based training with direct
mentor support.

® 1:1 Consultation

Personal consultation sessions for
focused individual guidance.
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Courses &
Programs

Preparation paths designed for different aspirant needs.




Offline Cabincrew &
Groundstaff

Duration: 3 Months

Fee: 325,000 per month + 7% GST (CABIN CREW)
322,000 per month + 7% GST (GROUND STAFF)

Course Objective: To prepare aspirants for airline interviews through

structured offline training focused on communication,
grooming, confidence, and interview performance

COURSE :

Module Description

Fluency, clarity, sentence
formation, interview

Spoken English communication Confident speaking
Airline-standard appearance,

Grooming Skills posture, presentation Professional look

Personality Confidence, professional

Development behaviour, interview etiquette | Interview presence

Communication Structured answers & body

Skills language Clear expression
In-person mock interviews with

Mock Interviews feedback Real interview feel
Voice clarity, modulation, calm |

Vocal Training delivery | Calm delivery

Resume & Cover  Airline-appropriate resume

Letter guidance Strong first impression

Benefit

Details

Feature

Limited batches for focused

Batch Size attention | Individual attention

Mentoring Personal guidance as required | Hands-on learning
Honest, transparent

Feedback \improvement feedback  Faster improvement
Classroom sessions & ;

Training Style hands-on practice 'Real progress




Online Cabincrew &
Groundstaff

Duration: 3 Months

Fee: 315,000 per month + 5% GST (CABIN CREW)
312,000 per month + 5% GST (GROUND STAFF)

Course Objective: To provide flexible online training for airline

interview preparation without compromising on
quality and structure

COURSE COVERAGE:

Module Description

Online fluency & interview
Spoken English practice Clear communication
Grooming
'Guidance Grooming standards explained | Professional awareness
Personality
Development ' Confidence building sessions | Strong presence
Interview
Preparation Airline Q&A structure Smart response
Mock Interviews Online mock interviews Interview confidence
_Vocal Training ' Speech clarity & tone Effective delivery
Resume Support | Resume & cover letter help Interview readiness

Mode Live online sessions Learn from anywhere |

Interaction Two-way communication 'Better understanding
Mentoring Guidance during sessions Personal support
Feedback Constructive corrections Continuous growth




10 Days Master Class

Duration: 10 Days

Fee: 5,999 + 5% GST

Course Objective: Best suited for last-minute preparation and skill
polishing.

COURSE COVERAGE:

The 10-Days Masterclass is a fast-track program created for
aspirants who need focused, structured preparation within a
short time. It is ideal for candidates preparing for upcoming
airline interviews or seeking quick refinement of key sKills.

WHAT YOU WILL LEARN:

* Interview-focused communication techniques
» Grooming standards and professional appearance
* Body language and posture for interviews

* Answer structuring and confidence handling

« Common airline interview expectations




English communication

Duration: 3 Months

Fee: 36,500 + 5% GST

Course Objective: Ideal for aspirants who struggle with confidence,
fluency, or clarity while speaking English.

COURSE COVERAGE:

This program is designed to strengthen spoken English
specifically for airline interviews and professional
environments. The focus is on clear sentence formation,
natural fluency, confident speaking, and effective expression
—helping aspirants communicate comfortably without fear

or hesitation.

WHAT YOU WILL LEARN:

» Everyday spoken English for professional settings
* Interview-specific vocabulary and responses
» Sentence formation and clarity in speaking

» Confidence building while speaking in English

» VVoice clarity and controlled speech delivery




Cabincrewflyer welcomes individuals who are passionate
about pursuing a career in aviation and are seeking structured,
realistic preparation aligned with airline expectations. Our
programs are suitable for aspirants from diverse educational
and professional backgrounds, with no prior aviation
experience required.

This program is suitable for:

- First-time applicants for Cabin Crew or Ground Staff roles

- Candidates reapplying after previous interview attempts

» Aspirants from varied educational backgrounds

- Individuals looking to improve communication and
Professional confidence

- Students seeking overall aviation readiness, not just

interview practice



Cabincrewflyer programs are designed for individuals who are
passionate about pursuing a career in aviation and are looking
for structured, practical guidance. The training is open to
aspirants from diverse educational and professional
backgrounds, including freshers and those reapplying after
previous attempits.

Specific airline eligibility requirements are explained in detail during
training.

Applicants typically include:

12th pass or above (from any stream)

Candidates from diverse educational and professional

backgrounds

Individuals with basic English communication skills

Freshers as well as those reapplying after previous attempts

Aspirants preparing for cabin crew and ground staff roles



Cabincrewflyer prepares aspirants for Cabin Crew and Ground Staff
interview processes conducted by international airlines that recruit
Indian crew members. Our training aligns with global airline
standards followed across international recruitment drives.

We guide candidates to apply for and appear in interviews
conducted by leading international carriers worldwide.,

Including leading international airlines recruiting Indian cabin crew.

Airline selection depends on individual eligibility and airline recruitment policies.
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SUCCESS | &
STORIES ¢

Featuring students who trained “mx.) ¢
with Cabincrewflyer and took
confident steps forward in their
aviation journey.







Air India

Air India Express

Real journeys. Real progress in aviation.



Air IndiaExpress

Real journeys. Real progress in aviation.



Indigo

Real journeys. Real progress in aviation.
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Students feedback

Thank you for your support and guidance
throughout my journey. Your coaching
has been incredibly helpful in boosting
my confidence and refining my
communication skills, personalized
feedback allowed me to prepare
effectively for real world scenarios. | truly
appreciate the effort you put into shaping
aspiring cabin crew members like me. @

Ma'am Yesterday session was so so
amazing ‘& ,| wasn't expecting that much
but truly the session was worth it for us .
Thank you so much ma'am for
conducting the webinar and seminar .

To be honest this is the first time |
attended your session ma'am and talked
with you face to face & ¥ .

I was in love with your teaching method
ma'am you focused on every single
student in session and listened to our
challenges and gave us valuable
advice .This is the best session for me,
surely | will join your classes soon &
ma'am @ &'¢

Thank You for the seminar ma'am.

| sincerely appreciate the time and efforts
you put for helping us . Your insights and
expertise were truly valuable, and |
learned a lot from your session ,the
things | should work upon[grooming,

especially enlightening.
Thank you for sharing your knowledge

and experience with us. Looking forward
to more such sessions!

| don't know if words can truly capture
how grateful | am for you, but | just want
to say thank you from the bottom of my
heart. Your guidance, your belief in me,
and the way you've always pushed me to
be better have meant the world to me.
You haven't just been a mentor; you've
been a source of inspiration, strength,
and confidence.

Every lesson you've taught me, every bit
of encouragement you've given, has
shaped me in ways | can't even express.
Because of you, | believe in myself more
than ever, and | know in my heart that this
year, | will crack my interview in a couple
of months, just crossed my fingers! g
No matter where life takes me, | will
always carry your teachings and your
kindness with me.

Thank you for everything, ma'am. | will
always be grateful.

| am so so excited to see you & Finally |
will be experiencing our seminar live
yeaaaahhhh/"

v

Ma'am | have reached home safely and
thank you so much for today's seminar

5 it was very exciting and informative.l
am glad that | contact you it was pleasure

to meet you & It was my first

soduction speech as well as the first
' Now My confidence
Jhas gone to cloud through this
' "m | hope if | can smashed my
eminar like this what would be my
indigo interview &
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Students feedback

Good afternoon ma'am. "l would like to
express my gratitude for the excellent
three-month course with you .

<4 The structure was effective, with a
great balance of theory and practical
sessions. The grooming classes were
especially helpful, teaching us the
importance of professionalism and
appearance in this industry. &2 | also
appreciated your constructive feedback
during our practice sessions, which
helped me improve my skills. @ This
course has significantly enhanced my
confidence and skills. & | am excited to
apply what | have learned and embark on
my journey as a cabin crew member. &3
& &2 Thank you so much ma'am for love
& your support... APV

Dear Mentor,

Your patience, guidance and
encouragement have made me confident
and strong, your dedication to the team
has always been unwavering. You have
given us countless hours of time,

sacrificing your personal time and famijjii

commitments to ensure that we are we
prepared for each time. | would like to
express my sincere appreciation and
gratitude for being patience, gentle wit
me and guiding me through rough
patches. Your guidance has helped me|

overcome hardships and hurdles in all S

Hlw ma'am good morning

| hope you are doing well,| have
something to tell you & | know it will make
your day for sure that is | got selected as
a cabin crew in indigo airlines @#| have
no words to express my feelings & still |
remember the day when you said " yeh
ladki bahut age jayegi" aa gyi ma'am & it
happened just because of you . Thank
you so much for giving me wings. You are
the one who gave me support, love,
knowlege, motivation & everything which
| required the most during my journey @
love you so much @ 2&

Hello ma'am good evening

| had a great learning experience with
you . | really like the way you help each
and every individual. You are such an
inspiration to all the aspirants. | really
appreciate your support and effort you
put in. Overall, it was a great opportunity
for me to be a part of your sessions.

&Really looking forward to rejoin your

Wi asses and learn more from you.
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Students feedback

| don't know if words can truly capture
how grateful | am for you, but | just want
to say thank you from the bottom of my
heart. Your guidance, your belief in me,
and the way you've always pushed me to
be better have meant the world to me.
You haven't just been a mentor; you've
been a source of inspiration, strength,
and confidence.

Every lesson you've taught me, every bit
of encouragement you've given, has
shaped me in ways | can't even express.
Because of you, | believe in myself more

than ever, and | know in my heart that thig

year, | will crack my interview in a coug
of months, just crossed my fingers! 4
No matter where life takes me, | will
always carry your teachings and your
kindness with me.

Thank you for everything, ma'am. | will
always be grateful.

It was amazing experience with you
mam.Now my all doubts are cleared You
take so much efforts too make our
dreams come true .The Jagdeep mam
also so pretty she given attention to
every student & feel us comfortable &
boost our conference

Thank you so much for your efforts it
means a lot for me @
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Dear Deepti Ma'am, _

| truly want to thank you from the bottom
of my heart for being such a wonderful
mentors” .Your patience, kindness, and

the way you make every lesson clear and
engaging have made such a big
difference in my learning journey.

Honestly, it just feels like we started
taking classes a few days ago & but time
has passed so quickly .... | guess that's
what happens when you truly enjoy every
moment. You've not only taught me skills
but also given me the confidence to
believe in myself. Choosing to learn under
your guidance was one of the best
decisions I've ever made _ ,....and I'll
always cherish the knowledge and
motivation you've given me. | promise I'm
going to make you feel proud one day. I'm
really going to miss our classes but I'll
carry your lessons forward in everything |
do. Wishing you endless success and
happiness always.

-- sneha sarkar "

f" 1‘:

£ , it made us understand every small detail
1

about being an cabin crew was great
' ou so much for this,it was great
i\g your webinar
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Students feedback
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Dear @Deepti v¢ & @Jagdeep Bst No
¥ o

| want to take a moment to express my
deepest gratitude for your invaluable
mentor ship and guidance, support,and
wisdom you have shared with me. | am
so greatful for the time and efforts you
have invested in my development.Your

insights on navigating the complexities

build my skills were instrumental in my
success, moreover your consistent to
pursue my career goals. Thank you for
investing your time beyond that expe

in my professional development ; i
made a significant difference.

You are willingness to share your

me. | specially appreciate your
encouragement when | was facing
challenges, as it helped me to believe j

grooming, corporate styling, buil
confidence and everything.

| am immensely thank you for yo
mentorship and the positive impa
have had on my life and career. @
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Garima Sen May Batch Ccf
Dear Deepti ma'am & Jagdeep ma'am,

As | bid you farewell, | want to take a
moment to express my heartfelt gratitude
for the guidance, support, and wisdom
you have shared with me. You have been
more than just a mentor — you've been a
source of inspiration, a patient teacher,
and a constant motivator in my journey.

i

Your encouragement has helped me
believe in my abilities, and your lessons
will continue to shape the way | face
challenges ahead. Though it is hard to
say goodbye, | carry with me the values,
skills, and confidence you instilled in me.

-

This is not the end but a beautiful
beginning of applying everything you've
taught me in the real world. | hope to
make you proud in the days to come. 3%




BEGIN YOUR %
AVIATION JOURNEY

With

CABINCREWFLYER

Your aviation journey star
Train with clarity, confit
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+91 8800137209 ' @cabincrewflyer



